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Last Wednesday, June 3, 2020, Resolution AN No. 16096-Telco of
May 21, 2020 was published in Official Gazette No. 29038-A, issued
by the National Authority of Public Services to regulate the provisions
implemented through Law No. 152 of May 4, 2020, which adopted
special social measures for the temporary suspension of the payment
of public services in response to the State of National Emergency.
Consequently, the National Public Services Authority resolved to
approve the transitional measures that must be implemented and
applied by the concessionary companies that provide public services
for fixed and mobile telephony and Internet, which are defined and
classified, according to Resolution No.JD-025 of December 12, 1996
and its modifications, in Basic Local Telecommunications Services
(No.101), National (No.102), International (No.103), Personal
Communications (No.106), Mobile Phone (No.107), and Internet for
Public Use (No.211).
It should be noted that the new transitional measures have
retroactive effect as established in Law No.152 of May 4, 2020, so this
Resolution shall apply from March 1, 2020 until June 30, 2023. The
concessionary companies that provide public services:
The necessary mechanisms must be established so that those
clients with outstanding balances can resume payment of the
commitments that accumulate in the four (4) month period; and,
They may not unilaterally suspend, downgrade or diminish the
commercial offer of the contracted services to any client.

According to the resolution issued by the National Public
Services Authority, the suspension of payment for the
above-mentioned services will be applicable to persons who
are under the following circumstances:
Family income less than B/.2,000.00 per month.
Family income that has been reduced.
Self-employed persons, micro and small businesses, whose
incomes have been affected.
Destituted persons who are not working according to a natural
emergency situation.
Who are retired or have pensions.
Owners of restaurants, bars, casinos, as well as public and private
transportation services, whose incomes have been affected.
The natural or legal person who has been order temporary closure
and who have opted for provisional closing for no more than 90
days.
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For the months of March, April, May and June 2020, fixed telephony, mobile telephony and Internet services,
billed separately or through a service bundling model that includes one or more services in addition to those
already mentioned, will not generate any interest, handling charge or any additional surcharge to that related
to the contracted commercial plan.
However, in the event that there is an outstanding balance for the months of March, April, May and June 2020,
they will be included in the billing for the month of July 2020, through a 36-month moratorium arrangement,
or any moratorium arrangement with a shorter period previously agreed upon and authorized by the customer
as follows:
The first invoice where pro rata is applied, the total amount of the outstanding balances for the months of
March, April, May and June 2020.
The first pro-rated invoice where balances accumulate to 60 days or more, depending on the invoice model,
the total amount of the outstanding balances for the months of March, April, May and June 2020 and any
payment arrangements.
In the pro rata section of the first invoice and thereafter, the fixed amount resulting from dividing the
outstanding balances for March, April, May and June 2020 by 36 months (three-year pro rata), or pursuant
to a previously agreed upon, customer-authorized, shorter moratorium arrangement.
On the other hand, invoices after the month in which the prorating is applied and thereafter, should reflect:
The fixed amount resulting from dividing the outstanding balances for the months of March, April, May and
June 2020, if any, by 36 months (pro rata to 3 years), or pursuant to a moratorium arrangement with a
shorter period previously agreed upon and authorized by the customer.
In a section of the first invoice where the pro rata is applied and thereafter, clearly identified and not part of
the products invoiced, the outstanding balance of the moratorium for the months of March, April, May and
June 2020, if any.
In the section of the invoice where balances accumulate to 60 days or more or where payment
arrangements are included, depending on the invoice model, the updated balance from the March, April,
May and June 2020 moratorium and any payment arrangements, if any.
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This newsletter has been duly prepared; however, it has been written in general
terms and relate solely as a general reference. This newsletter may not be used as
a basis for specific situations and you must not act upon or refrain from acting in
agreeance with the information included in this document, without specific
professional assessment. Please contact BDO Audit, BDO Tax, BDO Outsourcing
and BDO Consulting to address these issues in their particular circumstances.
BDO Audit, BDO Tax, BDO Outsourcing and BDO Consulting, their partners, staff
and agents do not accept or assume any responsibility or duty of care for any loss
that might result from any action taken or not by any individual as a basis for the
information included in the newsletter hereby or upon any decision based on it.
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